5
‘??f"' Mater

Health Services Brishane Limited

RaPH

Refugees and Primary Health

Expanded Chronic Care Model and
refugee communities
19 October 2009



5,
i Mater,  RaPH

Health Services Brisbane Limited

 Refugees and Primary Health (RaPH)

Project — working with all primary care

oroviders to support access to care by
refugee populations

e Chronic disease management — improving
clinical pathways and communication
across the whole health care system
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« RaPH’s objectives include:

« Enhancing coordinated care through Clinical and
practical support of general practice

 Strengthen communication across community
services, refugee communities and health care
prowders

» Develop resources and facilitate access to
iInformation and training opportunities for general
practice staff and other health services

* Work with refugee communities to build
collaboration and develop joint strategies for
meeting health care needs
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