South East Queensland - Refugee Health Contact List (2016)
Support for working with patients from refugee backgrounds

Brisbane South & Brisbane North: Refugee Health Connect (07) 3864 7580

Darling Downs & West Moreton PHN (Refugee Health Program): (07) 4615 0900/ 0407 922 253

Gold Coast PHN: (07) 5612 5445
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Aged Care & Disability

Asylum Seekers

(Also see Case Management below)

Case Management

Complex Case Support (CSS)
Child and Youth Mental Health

Community Services

Chronic Disease Program
Complex Health Needs
Diabetes

Disability Services
Domestic & Sexual Violence
Female Genital Mutilation
Hepatitis

Immunisation

(Public Health Units - Clinical advice)

Immunisation (Ordering Vaccines)

Interpreting

Diversicare

Mercy Family Services — The Romero Centre

Mater Refugee Complex Care Clinic (MRCCC)

MDA Ltd (Asylum Seekers & Refugees — Brisbane)

ACCESS Community Services Ltd (Asylum Seekers & Refugees - Logan, Ipswich)

Australian Red Cross (Asylum Seekers - Qld)
MDA Ltd (Toowoomba)
Multicultural Families Organisation (Gold Coast)

Department Social Services

Qld Program of Assistance to Survivors of Torture and Trauma (QPASTT)

Multilink Community services (Logan)
Ethnic Communities Council Qld (ECCQ)
Mater Refugee Complex Care Clinic (MRCCC)
Queensland Diabetes Centre (QDC)

Amparo Advocacy Inc.

Immigrant Women’s Support Service (IWSS)
True Relationships & Reproductive Health
Hepatitis Queensland

Metro South

West Moreton (Ipswich)

Brisbane North

Darling Downs (Toowoomba)

Gold Coast

Qld Health Immunisation Program (QHIP)

Doctor’s Priority Line/ Translating and Interpreting Service (TIS)

1300 348 377

(07) 3013 0100
(07) 3163 2880

(07) 3337 5400/ AH: 0411 355 733
(07) 3412 8222/ AH: 0419 201 099

(07) 3367 7222
(07) 4632 1466
(07) 5571 0381
1300 855 669

(07) 3391 6677

(07) 3808 4463

(07) 3255 1540
(07) 3163 2880
(07) 3163 2500
(07) 3369 2500
(07) 3846 3490
(07) 3250 0240
1800 437 222

(07) 3176 4000
(07) 3818 4700
(07) 3624 1111
(07) 4699 8240
(07) 5687 9000
(07) 3328 9888

1300 131 450/131 450

(07) 3846 1107
(07) 3846 3910
(07) 3163 8455
(07) 3337 5444

(07) 3367 7444
(07) 3337 5444
(07) 5571 0334
ccs@dss.gov.au
(07) 3391 6388

(07) 3808 6337

(07) 3846 4453
(07) 3163 8455

(07) 3355 0477

mail@iwss.org.au

(07) 3844 8065
(07) 3176 4045
(07) 3818 4701
(07) 3624 1159
(07) 4699 8477
(07) 5687 9114
(07) 3328 9720


http://www.diversicare.com.au/
http://www.romero.mercycs.org.au/
http://www.materonline.org.au/services/refugee-services/mater-refugee-complex-care-clinic
https://mdaltd.org.au/
http://www.accesscommunity.com.au/
http://www.redcross.org.au/asylum-seekers.aspx
https://mdaltd.org.au/
http://www.mfo.org.au/
https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-policy/settlement-services/complex-case-support-programme
http://qpastt.org.au/what-we-do/children-and-youth-programs/
http://www.multilink.org.au/
http://www.eccq.com.au/what-we-do/health/chronic-disease/
http://www.materonline.org.au/services/refugee-services/mater-refugee-complex-care-clinic
http://www.mater.org.au/Home/Services/Queensland-Diabetes-Centre
http://www.amparo.org.au/
http://www.iwss.org.au/
http://www.true.org.au/ArticleDocuments/337/Multicultural.pdf.aspx?Embed=Y
http://www.hepqld.asn.au/directory
http://www.health.qld.gov.au/system-governance/contact-us/contact/public-health-units/default.asp
http://www.health.qld.gov.au/system-governance/contact-us/contact/public-health-units/default.asp
https://www.health.qld.gov.au/system-governance/contact-us/contact/public-health-units/default.asp
https://www.health.qld.gov.au/system-governance/contact-us/contact/public-health-units/default.asp
https://www.health.qld.gov.au/system-governance/contact-us/contact/public-health-units/default.asp
http://www.materonline.org.au/MaterOnline/media/materonline/PDFs/Doctors-Priority-Line-DSS-Information-Brochure.pdf
http://www.materonline.org.au/services/refugee-services/refugee-health-connect
http://ddwmphn.com.au/
http://www.healthygc.com.au/Home.aspx

Fax/Email

Legal Refugee and Immigration Legal Services (RAILS) (07) 3846 9300 (07) 3844 3073
Maternity Care Mater Refugee Maternity Service (07) 3163 8330 (07) 3163 8053
Mental Health (Triage & Advice) MH CALL 1300 64 22 55
Mental Health (Clinical Consultation) Qld Transcultural Mental Health Centre (07) 3167 8333 (07) 3167 8322
Mental Health (Partners in Recovery) Brisbane South PHN 1300 467 265
Brisbane North PHN 1800 752 235
Darling Downs and South West QLD (Lifeline) 1300991 443
Gold Coast PHN 1300 130 339
Mental Health — Torture & Trauma Qld Program of Assistance to Survivors of Torture and Trauma (QPASTT) - Brisbane (07) 3391 6677 (07) 3391 6388
(Adult, Child, Youth & Family) - Logan (07) 3089 4310
- Toowoomba (07) 4632 1500
Mental Health (Support)- Brisbane Harmony Place (07) 3848 1600 (07) 3848 1699
Culture in Mind (07) 3198 2500 (07) 3397 1358
Oral Health Metro South Oral Health Hub 1300 300 850
Metro North Oral Health 1300 300 850
Toowoomba Hospital Dental Clinic 1300 082 662
Gold Coast HHS 1300 300 850
Refugee Health Nurse
Brisbane North & South Refugee Health Connect (07) 3864 7580 refugeehealth@bsphn.org.au
Logan & West Moreton, Gold Coast  Metro South Refugee Health Service (07) 3290 8900 metrosouth_refugeehealth@
health.qgld.gov.au
- Darling Downs Kobi House (07) 4616 6446
Sexual Health (Brisbane) True Relationships & Reproductive Health (07) 3250 0240 (07) 3250 0293
Princess Alexandra Sexual Health Clinic (07) 3176 5881 (07) 3176 5540
(HIV/AIDS, Hepatitis & STIs) Ethnic Communities Council Qld (ECCQ) (07) 3255 1540 (07) 3846 4453
- Darling Downs Kobi House (07) 4616 6446 (07) 4616 6456
Tuberculosis - Brisbane Metro South Clinical TB Service ( PA Hospital) (07) 3176 4141 (07) 3176 4192
- Darling Downs Regional TB Control Unit (HHS) (07) 4616 6950
(o®
This resource is endorsed by the South East Qld Refugee Clinical Advisory Group and was developed by the Mater Centre for Integrated Care & Innovation with support from Brisbane South PHN and Brisbane - Y 2
North PHN. PHNSs gratefully acknowledge the financial and other support from the Australian Government Department of Health. :@ s *

This resource has multiple hyperlinks and can be downloaded from www.refugeehealthnetworkqld.org.au/refer/ Last updated Dec 2016.Feedback? Email: ally.wakefield@mater.org.au REFUGEE HEALTH
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http://www.rails.org.au/
http://www.materonline.org.au/services/refugee-services/refugee-maternity-services
https://metrosouth.health.qld.gov.au/mhcall
https://www.health.qld.gov.au/metrosouthmentalhealth/qtmhc/clinical_consult.asp
http://www.pirinitiative.com.au/about/overview.php
http://www.bsphn.org.au/mental-health/partners-in-recovery/
http://www.northbrisbane.pirinitiative.com.au/
http://www.partnersinrecovery.net.au/
https://www.pirgoldcoast.com.au/
http://qpastt.org.au/what-we-do/
http://www.harmonyplace.org.au/
http://www.cultureinmind.org.au/referrals/
https://metrosouth.health.qld.gov.au/oral-health
https://www.health.qld.gov.au/metronorth/oral-health/
https://www.health.qld.gov.au/services/darlingdowns/ddowns-toowoomba-hs.asp
https://www.health.qld.gov.au/services/darlingdowns/ddowns-toowoomba-hs.asp
http://www.materonline.org.au/services/refugee-services/refugee-health-connect
http://www.health.qld.gov.au/services/metrosouth/logan-chc.asp
http://www.true.org.au/
http://www.fpq.com.au/
http://www.health.qld.gov.au/pash/
http://www.eccq.com.au/what-we-do/health/hivaids-hepatitis-and-sexual-health/resources/sexual-health/
https://www.health.qld.gov.au/darlingdowns/services/sexual-health.asp
http://www.health.qld.gov.au/chrisp/tuberculosis/MSCTB.asp
https://www.health.qld.gov.au/chrisp/tuberculosis/contact-specialist.asp#Toowoomba
http://www.refugeehealthnetworkqld.org.au/refer/

