Mental health referral pathways for children, adolescents and adults from refugee backgrounds

Options for General Practitioners and Health Professionals

Increasing level of distress

Key Decision Points
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having an impact on their

Symptoms that may be a
mental illness, such as poor
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mental illness, making daily

life very difficult. May
include suicide ideation
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These options are not mutually
exclusive and a client may

benefit from involvement of

multiple agencies

With patient consent
consider involving a
friend, family or

community leader

This tool was developed by the Refugee Health —
South East Qld Partnership Advisory Group —
Mental Health Working Group
To be reviewed in Dec 2015 (Please use Internet
Explorer to access the hyperlinks in this document)

Click here for latest version



http://www.tisnational.gov.au/Agencies/Help-using-TIS-National-services
http://www.mdainc.org.au/?q=what-we-do
http://www.accesscommunity.com.au/
http://redcross.org.au/asylum-seekers.aspx
http://www.pirinitiative.com.au/index_public.php#/ips/index.php?app=core&module=global&section=login
http://www.materonline.org.au/services/refugee-services/refugee-health-resources/resources-for-general-practice-clinicians/referral-pathways

Distressed due to personal or family problems, or difficulties settling in, but
response is what you would normally expect to see given the circumstances
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Darling Downs &
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West Moreton
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Headspace - refer to
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(12-25yrs.)

Other NGOs (e.g.
Centacare, Relationships
Australia)



http://www.bsphn.org.au/mental-health/access-to-allied-psychological-services-ataps/
http://www.brisbanenorthphn.org.au/page/health-professionals/mental-health-services/brisbane-mind-services/brisbane-mind/
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Referral-Information-Forms.aspx
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Referral-Information-Forms.aspx
http://qpastt.org.au/make-a-referral/
http://qpastt.org.au/make-a-referral/
http://www.harmonyplace.org.au/default.asp?contentID=587
http://qpastt.org.au/what-we-do/children-and-youth-programs/homework-club/
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Referral-Information-Forms.aspx
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Child-Mental-Health-Services-ATAPS.aspx
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://www.bsphn.org.au/mental-health/ataps-4-kids/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://www.brisbanenorthphn.org.au/page/health-professionals/mental-health-services/brisbane-mind-services/brisbane-mind4kids-0---11-years/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://ddwmphn.com.au/referral-forms-2/ataps-program/
http://www.headspace.org.au/headspace-centres
http://www.bsphn.org.au/mental-health/access-to-allied-psychological-services-ataps/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://www.brisbanenorthphn.org.au/page/health-professionals/mental-health-services/brisbane-mind-services/brisbane-mind/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://ddwmphn.com.au/referral-forms-2/ataps-program/
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http://www.healthygc.com.au/Programs-Services/Mental-Health-Resources/Psychological-Services-ATAPS/Child-Mental-Health-Services-ATAPS.aspx
http://www.bsphn.org.au/mental-health/ataps-4-kids/
http://headspace.org.au/headspace-centres/

Distressed about experiences of torture or trauma. This distress is having an
impact on their psychological well-being
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http://qpastt.org.au/what-we-do/counselling/adult-counselling/
http://qpastt.org.au/make-a-referral/
http://www.childrens.health.qld.gov.au/mental-health/
http://www.headspace.org.au/headspace-centres
http://headspace.org.au/headspace-centres/
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Referral-Information-Forms.aspx
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Child-Mental-Health-Services-ATAPS.aspx
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://www.bsphn.org.au/mental-health/ataps-4-kids/
http://www.brisbanenorthphn.org.au/page/health-professionals/mental-health-services/brisbane-mind-services/brisbane-mind/
http://www.brisbanenorthphn.org.au/page/health-professionals/mental-health-services/brisbane-mind-services/brisbane-mind4kids-0---11-years/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://ddwmphn.com.au/referral-forms-2/ataps-program/
https://www.health.qld.gov.au/metronorth/refer/gp-referral-enq.asp#mentalhealth
https://www.health.qld.gov.au/metronorth/refer/gp-referral-enq.asp#mentalhealth
Refugee pathways to healthMaster 5 June (4).vdx#Page 1
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Referral-Information-Forms.aspx
http://www.healthygc.com.au/Programs-Services/Mental-Health-Resources/Psychological-Services-ATAPS/General-ATAPS.aspx
http://www.bsphn.org.au/mental-health/access-to-allied-psychological-services-ataps/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://www.brisbanenorthphn.org.au/page/health-professionals/mental-health-services/brisbane-mind-services/brisbane-mind/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://ddwmphn.com.au/referral-forms-2/ataps-program/
http://metrosouth.health.qld.gov.au/child-and-youth-mental-health?provider=168
http://metrosouth.health.qld.gov.au/child-and-youth-mental-health?provider=168
https://www.westmoreton.health.qld.gov.au/mental-health/mental-health-and-specialised-services/
https://www.westmoreton.health.qld.gov.au/mental-health/mental-health-and-specialised-services/
http://www.cultureinmind.org.au/referrals/
http://www.childrens.health.qld.gov.au/mental-health/contact-cymhs-2/
http://www.childrens.health.qld.gov.au/mental-health/
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http://ddwmphn.com.au/referral-forms-2/ataps-program/
http://www.health.qld.gov.au/metrosouthmentalhealth/qtmhc/contact.asp
http://qpastt.org.au/make-a-referral/
http://www.headspace.org.au/headspace-centres
http://www.qpastt.org.au/howtorefer_makingReferrals.html
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http://www.childrens.health.qld.gov.au/mental-health/
http://headspace.org.au/
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Referral-Information-Forms.aspx
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Referral-Information-Forms.aspx
http://www.bsphn.org.au/mental-health/access-to-allied-psychological-services-ataps/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://www.mnbml.com.au/page/support/programs/brisbanemind/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://ddwmphn.com.au/referral-forms-2/ataps-program/
http://www.pirinitiative.com.au/index_public.php#/ips/index.php?app=core&module=global&section=login?app=core&module=global&section=login
http://metrosouth.health.qld.gov.au/child-and-youth-mental-health?provider=168
http://metrosouth.health.qld.gov.au/child-and-youth-mental-health?provider=168
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Child-Mental-Health-Services-ATAPS.aspx
http://www.healthygc.com.au/Professional-Resources/Psychological-Services-ATAPS/Child-Mental-Health-Services-ATAPS.aspx
http://www.bsphn.org.au/mental-health/ataps-4-kids/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://www.brisbanenorthphn.org.au/page/health-professionals/mental-health-services/brisbane-mind-services/brisbane-mind4kids-0---11-years/
http://www.gmsbml.org.au/Health-Professionals-Services-Chronic-Disease-Management-Mental-Health-Access-to-Allied-Psychological-Services--ATAPS--Project.php#Child
http://ddwmphn.com.au/referral-forms-2/ataps-program/
https://www.westmoreton.health.qld.gov.au/mental-health/mental-health-and-specialised-services/
http://www.cultureinmind.org.au/referrals/
https://www.health.qld.gov.au/metronorth/refer/gp-referral-enq.asp#mentalhealth
https://www.health.qld.gov.au/metronorth/refer/gp-referral-enq.asp#mentalhealth
https://www.health.qld.gov.au/metronorth/refer/gp-referral-enq.asp#mentalhealth
https://www.health.qld.gov.au/metronorth/refer/gp-referral-enq.asp#mentalhealth

Main
Symptoms that may be a mental illness, acute presentations Page >
making functioning difficult. May include suicide ideation

Under 18 yrs Over 18 yrs

Metro South HHS
Adult Mental Health Services

Children's Health
Queensland
CYMHS

Child and Youth Mental
Health Service (CYMHS) Gold Coast

Adult Mental Health Services
Acute Care Team Intake/Triage:

1300 642 255

Metro South
CYMHS

Metro North
CYMHS

Metro North
Adult Mental Health Services

West Moreton HHS
Ipswich Plaza Intake:
(07) 3817 2360

West Moreton HHS
Adult Mental Health Services

Intake: (07) 3817 2555

Gold Coast CYMHS
Queensland Transcultural Acute Care Team Intake/

Referral
form

Queensland Transcultural Mental
Health Centre

Mental Health Centre Triage:

1300 642 255

Partners in Recovery
(25yrs+)



http://www.pirinitiative.com.au/
http://www.health.qld.gov.au/metrosouthmentalhealth/qtmhc/contact.asp
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http://www.health.qld.gov.au/rch/professionals/cymhs.asp
https://www.health.qld.gov.au/metrosouthmentalhealth/qtmhc/clinical_consult.asp
http://metrosouth.health.qld.gov.au/mental-health
http://www.health.qld.gov.au/metrosouthmentalhealth/qtmhc/docs/tccs_referral_form.pdf
http://www.healthygc.com.au/MedicareLocal/media/Site-Pages-Content/ATAPS/ReferralFlowChartPublicMentalHealthServices.pdf
https://www.health.qld.gov.au/metronorth/refer/gp-referral-enq.asp#mentalhealth
https://www.westmoreton.health.qld.gov.au/mental-health/mental-health-and-specialised-services/
http://metrosouth.health.qld.gov.au/child-and-youth-mental-health?provider=168
https://www.westmoreton.health.qld.gov.au/mental-health/mental-health-and-specialised-services/
https://www.health.qld.gov.au/metronorth/refer/gp-referral-enq.asp#mentalhealth
http://www.healthygc.com.au/MedicareLocal/media/Site-Pages-Content/ATAPS/ReferralFlowChartPublicMentalHealthServices.pdf
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