Mental Health Referral Pathways for patients from refugee backgrounds (SE Qld) - Updated Feb 2017

Key Decision Points

Increasing le

MODERATE

Distress due to personal or family
problems or difficulties settling in,
but response is what you may
normally expect given the
circumstances.

FREE INTERPRETERS FOR DOCTORS

TIS (Translating and Interpreter Service)
Doctor Priority Line 1300 131 450

These referral options are not mutually
exclusive or exhaustive. A patient may
benefit from the involvement of multiple
agencies.

Patients may have a Case Manager for
6-12 months after arrival in Australia.
Contact these services for liaison:

MDA Ltd (Brisbane) Ph: (07) 3337 5400/
After Hours: 0411 355 733 [ (Toowoomba)
Ph: (07) 4632 1466

Australian Red Cross (Qld wide) - Asylum
Seekers Ph: 07 3367 5665

ACCESS Community Services Ltd
(Logan, Ipswich) Ph: 07 3412 8222/ After
Hours: 0419 201 099

Multicultural Families Organisation
(Gold Coast): Ph: 07 5571 0381

¥

SEVERE/COMPLEX

Symptoms that may be a mental
illness such as poor sleep, lack of
appetite, lack of energy, unusual

behaviour, increased distress.

Y

If distress is due to experiences of torture and trauma, refer to QPASTT
(Qld Program of Assistance to Survivors of Torture and Trauma) - Across lifespan

QPASTT is not a crisis service. Ph: (07) 3391 6677
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PHN - ATAPS Kids (0-11yrs)

e Brisbane South PHN *
e Darling Downs & West Moreton PHN  *®
e Gold Coast PHN *
e Brisbane North PHN *
Children’s Health QLD (CYMHS) ¢
(0-18 yrs)

Headspace (12 - 25 yrs)

kand Counsellors

School/TAFE Guidance Officers

PHN - ATAPS (12 yrs +)*

Brisbane South PHN

Darling Downs & West Moreton PHN

Gold Coast PHN
Brisbane North PHN (to be eligible must

have clinically diagnosed mental illness)

* Contact PHN regarding the availability of free
interpreting services for ATAPS.

Culture In Mind (18 +)

¥

Y

Harmony Place (18+)

NGOs (Eg: Centacare or Relationships Australia)

Partners in Recovery - PiR

For people experiencing a mental illness that is severe and persistent and have
complex needs that require support from more than one service (25 yrs +)

v

Still having trouble finding the right pathway?
Contact MH CALL (Ph: 1300 64 22 55) or Qld Transcultural Mental Health Centre (Clinical Consultation Service) Ph: (07) 3167 8333
for advice.

Ph: 1300 MH CALL (1300 64 22 55) One
number for 24 hour specialist mental
health care (Qld wide) (18-65yrs).

Children’s Health QLD - Child and Youth
Mental Health Service (CYMHS)

Acute Response Team Crisis Line

24 hours a day, 7 days a week

Ph: 07 3068 2555

Ph: 07 3310 9444 (Outside Brisbane)

ATAPS Suicide Prevention Programs
Brisbane South PHN

Brisbane North PHN

Darling Downs & West Moreton PHN
Gold Coast PHN

This Pathway was developed by the Refugee Health - SE Qld Partnership Advisory Mental Health Working Group. Available www.materonline.org.au/refugee/mentalhealth
Email feedback: ally.wakefield@mater.org.au
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http://www.harmonyplace.org.au/
http://centacarebrisbane.net.au/counselling/overview-counselling/
http://www.raq.org.au/
http://www.bsphn.org.au/mental-health/ataps-for-kids/
http://ddwmphn.com.au/referral-forms-2/ataps-program/
http://www.healthygc.com.au/Programs-Services/Mental-Health-Resources/Psychological-Services-ATAPS.aspx
http://www.brisbanenorthphn.org.au/page/health-professionals/mental-health-services/brisbane-mind-services/brisbane-mind4kids-0---11-years/
http://www.childrens.health.qld.gov.au/mental-health/contact-cymhs-2/
http://headspace.org.au/headspace-centres
http://qpastt.org.au/make-a-referral/
https://www.health.qld.gov.au/metrosouthmentalhealth/qtmhc/clinical_consult.asp
http://www.bsphn.org.au/mental-health/access-to-allied-psychological-services-ataps/
http://ddwmphn.com.au/referral-forms-2/ataps-program/
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http://www.brisbanenorthphn.org.au/page/health-professionals/mental-health-services/brisbane-mind-services/brisbane-mind/
http://www.cultureinmind.org.au/referrals/
https://mdaltd.org.au/contact-us/
http://www.redcross.org.au/asylum-seekers.aspx
http://www.accesscommunity.com.au/services/settlement
http://www.mfo.org.au/
http://www.pirinitiative.com.au/about/pir_organisations/locator.php
https://www.tisnational.gov.au/Agencies/Frequently-Asked-Questions-for-agencies.aspx?keywords=medical%20practitioner&sort=0?&title=What%20is%20the%20Doctors%20Priority%20Line&
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http://www.healthygc.com.au/Our-Work/Mental-Health.aspx

