
 

 

 
Technical Readiness Checklist Form 
 

Smart Referrals are digital referrals integrated with GP practice management software to 

enable faster, streamlined management of referrals to Queensland public hospitals. Metro 

South Health together with Brisbane South PHN are planning the roll out of the system 

within the region.  

There are set technical requirements to enable access and use of Smart Referrals. You must 

meet the below minimum criteria to proceed with the Smart Referrals installation. 

 

Practice Name…………………………………………………………………………………………………………………… 

Contact………….…………………………………………………………………………………………………………………… 

 

 

To allow us to best support you, tell us about your existing practice IT support: 

Is IT support provided in house (i.e: by a staff member or friend) ………………. Yes / No 

If no, what is the name of the IT vendor…………………………………………………………………… 

 

Please complete the above form and submit to your PHN Area Account Manager or 

smartreferrals@bsphn.org.au. 

The PHN Smart Referrals team will be in touch with next steps to get you started. 

Complete this checklist to assess your practices technical readiness for Smart Referrals. 

 

o Compatible clinical software & version  

• Best Practice Lava 1.8.5.754 or above 

• Medical Director 3.17.1 or above *excludes Helix 

oWindows environment 7 or above  

o Current NASH Certificate 

o GP details up to date in STS Address Book 

o Healthcare Provider Identifier for Organisation (HPI-O) 
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